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Dear Friends,

Whan we think of disasters, images of childran in faraway placss coms to mind.  This past
yaar, howsvar, such haunting images were much closer o home=in the faces of millions
ol medically uninsured children al community clinies in Califormia, and, in the images of
flsttened homes and schools in Joplin, Tuscaloosa and rural Vermont atter tarnados,
tropical stormis and floods. Last yesar also brought msssive disastars in Haiti, Chils, Japan,
Pakistan and Tha Philippines. And then thera are the horrifying imagss of what's laft of
millions of familiss in East Africa after walking many miles across deserts to find waler
wiltile thair Shalles and weakes members rop away

Thesa images are painfully vivid but so, 100, is the knowledgs that thosa people are not
alons and cartainly not abandoned. Owsr three decades, Opsration USA has provided
miadest Ut sman aikd o save and ultimatety ennch the: Bvas of countless children and families.

100% privately-funded, we continue to honor the loyal support of 30 many—and this year
brought soma axcaptonal efforts on our behal. Global musie icon Snoop Dogg crested a
t-shirt (ard sold 6000 of them!) to aid wictms of the quake and tsunami in Japan. . Macy Gray
parormad in concart for us ata private estale as @d Guban Jazz greal Carkes Varala and the
konic Jackson Browne, Ingra George and The Bird and The Bee gave & special ane nighi
performance, ., The Epic Poker League sponsored a celebrity-amaieur tournament st The
Paims Hotel in Las Vageas 1o benati tomado reliaf in Joglin, M.

B few public schools opansd in Jacmel, Haiti and Sichuan, China as a result of
ouf parnership with Honeywell Hometown Sclulions, the philanibrapic arm of
Honeywell Corporation,

B OpUS A was desply grateful for another year of wondsrful partnership with Kaisar
Pamnanents Health Systems. Cardinad Health conlinued decadas-long matenal aid suppo.

B The Bosing Company deliversd two new 737e fo FwandAdr and sllowead ws to il their
cargo hold with books for Rwanda's first pulbic libramy

B The Gap donabed 125 000 meces of new wintar clothing for Japan quake and tsunami siclims.

B apotex, &8 major pharmacsuticel company, donated advanced antibiclics far our hoapital
partners in Tha Philippines.

On a more sombsr nols, Operation USA founding Board member, film director Blake
Edwards, passed away last year Blake and his wite Julie Andrews” supporn of our first
airlift in 1873 made launching OpUSA possible. Blaks's legacy will always be felt here—
and h= = greathy misssd. So, too, is the very recenily passsd Dr. Paul O'Rourkes, our first
board Chair.. Taking on the challenge of the years ahead, new OpUSA board mambers
include the actress Rosario Dawson, Aick Allen, CEO of Snagfilmes ard GBS TV travel
editor and giotal ravel alicionads Paler Greanbarg,

Ag alwaye, wa thank you for your suppon. We can't do this vital work without you.

Sincaraly,
Richard Walden Michaal Mahdasian

Fresident & CED Board of Directorn, Chair
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Operation USA hopes to establish a scholarship fund to help
cover the cost of books, uniforms and other student expenses.



[HE YEAR AT A GLANCE

I UsA

California and Gulf Coast

Arcess to fres healthcars i more imporiant now than ever. Oparation
USA's Chnic Supply Program provides supplias, equipment and
rogdicines—Tree of charge—io communily dinics and healih cenlers
throughout Califonmia and the Gull Cosst, Thesa donations offgst
cparaticnal costs and sliow thess agencies an increased ability to
s=rve their patiants

Joplin & Tuscaloosa

2011 broughl the deadliest year for ornadoes in the United Siates
gince 1936 QpUE A mobilized quickly, sending shellér supplies,
clathing. flashlights and radios, Damaged clinica and echools ara
baing supportad as they rabuid -

" NICARAGUA

QRS A's adopted villags in Micaragua has grown and flourishad in
e decades sinoe he wralth of Hurricane Milch, Scholarships and
a children’s f=ading program are still supported. Development snd
agricuthural projects have increased the community's abllity to be
saif-sustaining.

SUHAITI

The slow modd 10 recovery conlinues. DpLISA supports education
progcis in Port-au-Prince and Jacrnel

In acdtion to our work in Jacmeal, pariner Foundation L' Athletiques
dHaili uses sport as a developrment ool for disadvantaged youth
living in The worsl areas of Porl-au-Prince, Sotoer—and now
boxing, basksiball and frack —engages kids in a safe emdronmsnt
FLADH provides & meal to esch child—and is adding an on-zite
organic garden, hen houses and compaest program o provids
suppor for this efort



B PAKISTAN

Summsr 2010 —Massive fiooding mpacted &8s many as 20 million psopke across the
country. Long-ferm racovery afforts focusad on a community-ked program o strengihan

dykes and berrns in the Bangla kehia Linion Council, an acuely winerable community
Im eaLtharm F"l.ﬂiEtI.

B CUBA

Operation USA has been licensed by the US Sovernment to provide private
humanitarian aid o Cuba sincs 1984, Sur work cumantly focusss on children's healkh,
with an emphass on supperting Havana's pedatric hospital,

B RWANDA W EAST AFRICA

summer 2011 —The Crought. Famine, Confbct. Milllons are impacied.
couriny’s first pudlic iorary The Hom of Africa is facing & humaniarian crisis
opans. Through parinars of epic proporfions. Operation LS4 is working 1o
Boaing and Rwandair, AsBess unmel neads of he graund, wWilh our initial
Operation LS8 supported responss eousing on waler resource needs in
the project with shiprments Kenya's Cadaab reluges camps
of books.

|

|

CHILE

Fabrsary 27 —An B8 magnitude asthouake hits. Tsumarmi Tollows .. This calasirophic
gvent attecied owver 2 milllon. Operation USA focusad our recovery efforts in two
aress: educalion sarvices (chidren’s liorary) for 8 community in transitional homas,
and rebuilding Ivelihood in & devastated villaga—providing local fisharman with the
rescessary iools, boals and engines o rasume their economic activilies.

B CHINA

Horeywwell Baohe Village Primary School opsns, Sept 2000, This is the sacond
prirmiary Sehoal Opergtion LSA has rebuill in Sichuan Provinos in responss (o he 2008
earihguake thet devastated much of the area—including a staggering 7,000 schoals



ICAMBODIA & VIETNAM

COplUSA%s programs in Southesst Asia date back 1o cur sarliast days. Surmant work
focuses on micro-finance programs that Build livalihood opporunities in rural argas,
alongsics providing equiprment i Phnom Penh's Sikanouk Hospital, which provicdes fres
24-hour health care o thowsands of madcally tndersaned.

= SRILANKA

In the shadow of the recantly ended civil
war, Operglion USA remaing commitled
io projects in Srl Lanka, Projects suppart
vulnarabks populations in dsiricts that wera
haavily impaciad by the contlict, with a
focus on wormen and childran.

THE PHILIPPINES

Chctobar 2010 —Super-Typhoon Megi hits.
Localed on the Pacfic Ring of Fire, Tha
Phillippinas ranks among the workl's mos)
dizasgter-prone counties Operation WSA,
provides onocing matenal sid support to
hogpital partnars, intensitied with the neads
of this most recent storm.

I JAPAN

March 11, 2011 =The most powearful
recorded earihquake in Japan's history
girikes, & 10-metre-high tsunami swapt
away svarything in ite path, and raizad
fears of & nuclaar catastrophe from
damaged powsr plants.

Cold weather followsd the disaster—a
shipmant of an over 1 million donation
of Gap brand wintar clothing was
distributed to tens of thousands of
recipenis, Addional reliel shiprments sanl
emeargency supplies noduding hand-crank
radics, fiashlights and shelter siructures.
Sacond phaes nesds are focusing on
communities thal may be overlookad
by larger agencies or the Japanese
QovErmnment,

LEARN MORE AT
- OPUSA.ORG

JUperationlSA

JOperationlsi
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Operation USA (aka Operation California, Inc)

Balance Sheal Jupe 30 #5011

ASSETS 2011 2010
Current Assets

Cash 1,918,545 $1,840 500
Accounis Becanabla = 3,838
Investrment (Mate E) _ 718,347
Imvandory (Mobs A) 3,430 454 5472142
Prapaid Expanses 21,475 15,485
Total Current Assets 6370475 8,051,402
Egquipment

Ofic furmituire and equipmeant arir 43331
Compuler souipment B8 GED 84871
Lerasihiokd ImprosesTiend 0 8,202
Ofher equiprment & supplies 337,318 337 318
Less: Accurmulated Depreciation (B85, 365) {108,511}
Total Property & Equipment 350,358 75,151
Other Assets

Security Deposils 8,100 8,100
TOTAL ASSETS 5,737,934 B,434 653
LIABILITIES & NET ASSETS 2011 2010
Current Liabllities

Accounis Payabie 45 B2 g2.719
Total Current Liabilities 45821 2,718
MNet Azseta

Uniregtnicted 3,051 812 5,244 266
Temporarily Fesiricted 2,640 301 4,187 648
Total Met Assets 5692113 8,431,934
TOTAL LIABILITIES & NET ASSETS $5,737,034 58,434,653

A complats audited fnancial statemeant is avalable upon ragquest
Oparstion USA s adba of Oparaton Calfomia, Inc.



Dperation USA

Slatemeant of Activilies

SUPPORT & REVENUE

Support
Contibificnaindviduats

CrpEnizationg
Total Support

In-Kind Danations (Mole &)
Revernie
Flisweriue - nbares

Aevenue - Other
Unresaiiesd gpain (o) an inestrent

Total Revenue

Mt assel releassd from restriclions

TOTAL SUPPORT & REVENUE

EXPENSES

Program

ndrindetral

Fundraising

In-Kind Cantributians [Nete A)

Total Expenses

I resese | Descreces) i Fed feasds
et Assels, Baginning ol Year

NET ASSETS, END OF YEAR

EHE251
144,541

2.y, 851

1,886
1Eili
1678
4,005,857

13,834,816

4,080,874
G
153,005

1,070, 335

15,827,280

(2,160 474}
B.244, 206

$3,051,812

5174,688
azraEng

3,458,310

{547.347)
4,187 644

£2.640,301

Todal

HhEA G40
2463, 15

4,048,142

89,037 851

1886

210
1,678

13,087 468

4080854
Gragre
163,006

114000338

15,827,280

2, TS B2
8431 534

$5,602.113

2010

51,07, A
I GHT, 4406

3, 180,000

16,482,326

PAEH ATE
3400
dily 44
17328601

20,317,748

2363124
068, 810

$8,431.634

hota: Thess figurss and &l activities dsscricad in this report cover Operation LS A’ fiscal

wean, July 1, 200 to Juns 30, 2011



MATERIAL AID PROCUREMENT & SHIPPING

In he lace of a disasler, somelimes it Is the basic material
aid Nerms that mean the moest. From antibiotices 1o vitamin
A, waler puriticalion lablels to surgical packs —Operation
LISA has been delivering material aid in the form of medical
supplies and equipment, medicines and vilamins, education
and shelter materials to people in need from our earliest
days lorward.

This year's donors allowed us o meel a wide variety of
needs around the world—made possible by tremendous
corporale supporl. Significant highlights include: The Gap
donated 129,000 pleces of new winter clothing for Japan
quake and tsumami victims, The Boeing Company
delvared wio new 7378 1o HwandAir, and allowead ws o fill
their cargo holds with books lar Hwanda's lirst public library,
and, Apotex donated millions in advanced antibiotics
for hospital partners in The Philippines. Cardinal Health
continued its decades-long matarial suppor, as did Kaiser
Permanente Health Systems.

Significant product donations were made by American
Fegent, American Soccer Company/SCORE, CAMSS,
Cascade Designs, Cily ol Glendale Fire Dept, Conoco
Fhillips, Elon Corporation, Globus Relief, Heart 1o Heart,
Marmol Mountain LLC, McKesson Medical, Moldex-
Malric Inc., Pelican Products Inc., Sri Salhya Sai, Tower ; .
Surgery Center, Vans, Vitamin Angels and Warner Bros Hd
Environmental Initiative. !

The value of all corporate and individual product donations P
was $9,037,651 lor the year 2010-2011. Operalion USA Rt 5
delivered aid 1o 168 countries, including: Cambodia, Congo, % _-;_-', .8
El Salvador, Gualemala, Haili, Honduras, Japan, Mexico, Y
Mepal, Nicaragua, Pakistan, Peru, The Philippines, ny

Swaziland, the United Slates and Zmbabwe. i rad
] .

After nearly 30 years

af his past, Mell Frame, Opergtion USA's Vice
Prasidant of Logistics and Procurament retired.
Mail brought a tirsless passion o his work evary

y—and OplSA's malarial aid program was

: al dedication. Each shiprment of

Iifesaving &id confinues to embody Mell's spiit—
and honors his decadess of service.




MAJOR CONTRIBUTORS

Blake Edwards

Founding Board Member
1922 — 2010

Legandary fimmaker. Extraordinary
hurman, Blake—and his wite Julle
Andraws—oought the fusl for our first
aiift. His unyigldng commitmant o
aur wark Tram thal day fonsard was
nathing shor of exceplional. He is
greaiy missed,

Operation USA i gratedul to the donors wha heve sustained our organization throughout
our 32-year history, 'We take this opporiunity to acknowledge thoss individeals, foundations,
corporations and onganizations who provided esseniial support this year

INDIVIDUALS

fDonattons of Faoiass: ]
Claudia Acklay

Susan Adeiman

Asit Akhtar

Sasha Al

Haflea Almoammar
Glenn & Phylis Anderson

Ui Ancirews &
Blake Edwards

Parker & Carol Andrews
Karuryan Arul

Ed Barman
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KIr & Wrs. Charles Byme
Alica ol

Robert Conners

Sophie Cotirell

Teed Chung

Richard & Emma Dassance
Ann baria Cechman
James & Charlotie Daelansy
Lynin Diaulia

Marcsl Diennat
Abigal Disney &
Piarre: Hawsar
Rosano Davason
Snoop Doogg

Caral Ann Emiguiss
Jonatihan Esnn
Leng Evans

Bairy Fainbeng MD
Carmphel] Formasier
Jett Franklin

Maria Glona Femandes
Janat Freksgs
John Friss

James Garke

Joa| Greandald
Lo GsEnnull

M & Mis Goldsiein
Madayini Gunanayagam
DCiiana Hardy

Pl Harris

Fiolbart Hawptman
bauraan Haywood

Haafar Hirsehi
Micholas Jaiaala
Haarnid Jatfer

Ralph & Bonnis Johnson

Lenwranca & bary Elan
Fasdan

Farmily Khosla

Pail Kininsy

bark A Klsiman

Keilly Knepe

Fioger Kohn

Dabra Kotk

Roban & Kamlean Kuls
Gary & Bach Mai Larsen
Suzanm Lesner

Stawve Leatan

Claudio Uanos

Steven Lipscomb

Ann Lopez

Mk Miadani

hichael & MNalaie Mahdesian
Bill Maher

Gary Mangols



Brad McCarty
Michasl & Barbara McCarty

Harry MoCrackan

Mathan Middeton
Francie & Joanmn kMichall
Tarr Murray

Slephen Mathan

Shaun Mell

Jannig Moamr

Favin & Bathany OTonovan
Charilabke Trust

Jirm & Josaphine Peters
Park Pror

b & Mrs. Jeffray Punim
Fiobarto Quintana
Triztan Renz

Jon ., Rulin

Antania Saocheti
Hanry Schain

Paul Scialla

Jack Shakley

Ali Shamsi

kathleen Shaldon &
Staphan Tarzynskl

Samuel Smon

Diana Singlalon
Karen Sioss

Bill Smith

Brooke Smith

Andy Spahin

Lorn & Ed Stevensan
Cawvid M. Siall, MD
Eathlesn Sundmark
Agnes Tarn

TR Farnily Trust
Furniaki & Patricia Lsuki

Maria Mohiuddin & Tabreez
Varjes

Carol & John Walton
Ronald Wheelr

L Lsdand Whitnay
Marie Wong

James Zawar

Julia Yannetta
Kirnarly Zemmearnman

CORPORATIONS

Adwin Soentic
Agincoun, Inc
ArmeicR’s Charities
Arrverican Fegent

Armarican Socoer Company!
BCORE

Apales

Andarson Kil & COlick, PC
Allagas.com Prasents, Inc
Bioaing

Zames Shaltars

Capital Guardian

Cardnal Health

Cascade Designs
Chinook Medcal Gaear
Clapon Corporation

Cily of Glendalks Fire Dapt
Comooo Phillips

Diava Pharmacauticals
Entertainment Farners
Epic Poker

Eran Comparalion

Fantasy Springs Fesor, inc
The Gap

Gansar

Globus Relial

Googke

Heart to Heart

Hanry Schein

Honeywel Conporation

Honeywel Hometown
Solutions

Huffinglon Post

Hyatt Inbarnational Hotels
Important Gitts, Inc.

JHT, incorporated
kakzar Madical Cantar
Kalsar Pamorama City

Faiser Permanante Hospital-
SurEet

Kaisar Permanane Haspilal-
Woodlend Hils

Kalser Permanente Hospital-
WA

Kotear Inc

Mendam-Onental Hotel
GEroup

PAsmmad Mcuntain LLEC
Mathay M alzrmian

Mckesson Medical-Acule
Care Division

Mehaster Carr Supply
Company

Microsott Matching Gifts
FFI:IQIH.I"I"E

Miysmoto nbemations
Pbodchen- Madric Inc

Pt

Mational Safaly Association
g,

Mo Onhio-Mied I

The Palms

Palican Products Inc.

Panmnisula Sommunity
Church

Pictaga

Ramesh Arora Madical Corp.
FwandAir

Sericon Syatems, Inc

small Begnnings

Sreashibox Beaty
Coameatics, Ind,

Sri Sathya Sal
Slone Rose LLO



The Padiatnc Groug

Tower Surgary Cantar
United Arlines

ang

Vitamin Angels

WO Agian Hesth Cener

Wearmer Bros Environmaerital
niiaiwe

Wiooster Magikoter Wist

FOUNDATIONS

Lucy & |zadore B, Adsimen
Foundation

Bristol-Mysrs Squibb
Foundation

CAS Foundston

The Capital Group
Companies Charitable
Foundation

Califarnia Community
Foundation

Tha Calformia Endowment
Causacasl Foundation
Cole Foundetion

Dagert Community
Foundstion

The Ellictt Famiby Fund
Fi Global Foundation
GEap Faundstion

Honeywell Husmanitarian
Fallet Foundation, Ing,

IKDH Foundation

The Audrey & Sydney kmas
Charitabée Foundaton

The Audrey Irmas
Foundstion for Social Jusios

Seth Landsberg Family
Foundation

anitha Meyam Trust, Inc

Barin Community
Foundsation

The Mezursky Family
Foundation

The miGive Foundation

The Georgs Michaeds
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The Kennath T. and Eilesn
L. Marris Foundation

Gerald Oppenhaimar
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Cail & Michasl E. Pulitzer
Fourdation
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Schrilo Family Foundation

&t Josaph Health Systam
Foundation

The Dorothy & Jonathan
Rintals Charitable
Faurdation

The: Rosenthal Family
Foundaion

Thie Sulivan & Cromall
Foundston

Thie Vesnon Farnily Trust

ORGANIZATIONS

The &ctar's Gang

Ba Why

Bilings West High Schoal
Tha Echo

The Fold

Julie Andrerars Forum
Just Give

Leslis Sacks Fine Art

Iiar vista Elameartary
School

Marlbornough School
Iertor High Schoaol
Metaork Tor Good

Port of Los Angeles
Cammission

Patar Fatlermman fﬂ.llﬂl'y
The: Rockery

Rl Giving and Paramaunt
Cormmunity Giving

Ratary Club of Kigal
(FAwanida)

Furn & Hurme

& Lalitha Devi Pua Group
Unitad Medical Sarices
Unity Church of Maw York
‘Waibel Blementary School

PARTNERS
Clperation (5A 5 prowed fo

recogiize the groups we
here Wworked wilh this post

LT,

Alrica Hurnanitarian Action
L' Athlatique dHaili

Aplig I,

Awazoms Girle Mentonng
Program

Baacon Housa

CaraMow LA

Clinica Monzsenor Oscar A,
Fomero
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Health Chnic

Tha Children's Dantal Cantsr
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El Sahador Foundation
Ewe Ensler

Giving Children Hope
Gt

City of Glandaks Firg
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Habitat for Hurmanity
Tt

Hesarts with Hope Foundation



Haitian Resource
Deavloprmant Foundalion

Kingsway Charities Inc
Long Basch City Collegs
Mekong Plus (\Wiatnam)

kamusl B Manahan
Foundation

Mindanao Foundation
kission of Vision kMnistries
Ministano Mahanaim
Midnighit Mission Cling
Micarigua Childrens Fund
Peace Winds Japan

Project MedsharaUnivarsity
of Wiami

San Femands High School
Headth

Saecond Harsest Lagan

Siharouk Hospital Centar of
Hope (Camboda)

Shiree On Sherra Leong
Crefam Amenca

Project Africa Global Inc.
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TH.E. Clnic, Inc. (To Help
Everynn]

LICLA Mabda Clinic Project
LISA For Africa
VHOCCHAsian Haslth Cantar
Waldan Houes

Wheels for Hurmanity

SPECIAL THANKS

Aobert & Mary Brayton

Jackeon Brownsa &
Hanna Cohen

Rila Carreson
Barbary Foss Davis
Justin Flat

Inara Gaarge
Joshua Harbstman
Saan Hetkampar

harin Feischmann
Ananna Hufington
Barbara Jones
Mola Kambsnda
(Greq Kursin

Enc Kahlar

Canna Maddan
Iviartin Matin

Taff Mogus

Cacile Margan
Cartyn hMorano
Sicott Starling
Margery Tabankin
Carkos varela
Brandi Wail

Snoop Dogg Japan Relief

Being able to reach 7 million fans on

.




OUR MISSION

Cperation USA helps communilies alleviate
the affacts of dizasiers, diseass and andemic
poverty throughout the waorld by providing
privataby-funded relisf, reconstruction and
development aid, We provide material
and financial assistance to grassroots
arganizations that promaote sustainable
development, leadarship and capacity
building, income generaling activilies,
provide education and health services, and
adwocate on bahall of vulnarable paopls,

7421 BEVERLY BLVD - 323412353
i 105 ANGELES, A 90038 . BO0.678.7255

FEDERAL ThX ID 95-3504080
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